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Article Summary 

 
The population of aging individuals with intellectual disabilities living in non-institutionalized settings is 
increasing.  As participation, choice, and control in community activities grows, the demand for community-
based long-term care services increases. Research shows consumer-directed services demonstrate improved 
satisfaction and performance by consumers. Consumer direction describes a method of service-delivery that 
allows consumers to choose services they receive and to assess both their own needs and the quality of the 
services received.  
This pilot study, published in the Journal of Applied Research in Intellectual Disabilities, examined the effects 
of a consumer-driven intervention called the Assistive Technology Long-term Advocacy Support (ATLAS) 
program that focuses on consumers receiving assistive technology and environmental modifications in a 
collaborative manner. Eligibility criteria included being diagnosed with a mild to profound intellectual disability 
and, because people with intellectual disabilities experience age-related changes earlier than the nondisabled 
population, being 30 years of age or older. Those enrolled in the study were predominantly male, Caucasian 
and single. Participants were randomized into either the ATLAS program (n = 30) or a control group (n = 47).    
The ATLAS program uses consumer-directed, collaborative problem-solving methods to promote community 
living and participation by adapting physical and social environments to meet participants’ needs. The program 
is led by an occupational therapist and delivered in five 2-hour long sessions over three months. The first four 
sessions consist of the participant and the occupational therapist discussing issues and goals (e.g., physical 
modifications, technology, social environment changes, information access) related to community living and 
then problem-solving to address the identified issues and meet the goals that are set. In the final session, the 
occupational therapist and participant work with a disability advocate to plan how to use disability-related 
information, resources, and networks to address the identified issues (e.g., centers for independent living, 
hiring personal care assistants, finding funding sources for assistive technology). In this study, the control 
group received standard assistive technology (AT) services (i.e., an assessment of mobility, communication, 
and basic functional needs) and then obtained equipment to meet the identified needs.  
Researchers collected data from participants at baseline and at the 3-month follow-up mark. They used the 
Canadian Occupational Performance Measure (COPM) to evaluate participants’ perceptions of performance 
and satisfaction with accomplishing goals and the Client-Clinician Assessment Protocol Tool Strategy (C-CAP) 
to document environmental strategies consumers used to achieve each goal. Occupational therapists who 
delivered the intervention also collected qualitative data in the form of field notes.  



 
 

 

Results of the COPM indicate significantly higher levels of performance and satisfaction at follow-up for 
program participants when compared to those receiving standard care. Participants in the ATLAS program 
identified goals in two broad categories: (a) self-care (e.g., maintaining independence, safety, activities of daily 
living) and (b) participation/environmental/systems level (e.g., promoting community participation, leisure 
activities, promoting social interaction).  Participants reported several strategies used to address these goals. 
Strategies used most frequently to meet self-care goals were the use of assistive devices, task organization, 
structural modifications, and time management. Strategies used most frequently to meet 
participation/environmental/systems level goals were systems level advocacy, action, and assistive devices.   
The researchers note several important study findings. First, a consumer-led approach is both possible and 
effective for people who are aging with an intellectual disability. Second, intervention strategies that address 
barriers and enhance support can produce positive outcomes. Finally, increasing participation in community 
living is an important goal for people who are aging with an intellectual disability, and the use of assistive 
technology and environmental interventions can be used to successfully reach this goal. 
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